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An Historical Study of tre Development of the Furniture Industry

In forth Carolina, Its Current Status, and Its Future

Introduction

The furniture industry in North Carolina began to develop during

the 1800's when factories were first built in the state, and it was
centered in this area bvecause of the availability of hardwoods and
ciiezp labor. The factories allowed a 1arﬁer volume of furniture to
te rroduced at a faster pace than was previously possible. North
Carolina had an azbundant supply of hardwood trees suitable for
furniture manufacturing. Labor costs were cheaper than they were in
the llorthzrn furnitur: »roducing states, and many orth Carolinians,
ezpeclally those in the Western rercion of the state, were accustomed
to the work in furniture manufacturing.

Entrepeneurs worked vigorously to make MNorth Carolina a wajor

5 had dominated the

0

furniture producing state. The Jorthern =z
industry until the Southern states began to gain a foothold. Horth
Carolina furniture could not develop until it had formed a marketing
center in tie state to promote ilorth Carolina furaniture., The
Southern Furniture Exposition was established in High Foint for that
purpose, and it was Instrunmental in boosting tihe state into a major

he natisa's

History of ilorth Carolina Furniture

Sarly History

The furniture industry in MNorth Carolina began very much like
the tobacco industry. It started in small shops with little capital.
The owner of the shop was usually the only person who made the
furniture, and the work wrns done by nand. The furniture procuced wa
maialy for the local markets. The shops prospered because of the
rising demand and the closeness to raw materials and low cost 1aborj

During thes=e esrly years, there were linitec barriers to entry
in the furniture industry. Many new shops could oven becouse Of the
small amounts of capital required to enter the busine-s. Very little
money was spent except for the few tools needed for beading, shaping,
aad carving. Anyone who had the ability to make a piece of furniture
and who could zfford the costs of settinz up shop could enter the
trade.

The industry in 1642 was described by Edward Johnson, a trained
joinef. In general every man in the New World was his own carpenter.
The furniture that survived shows the skill of the crafts—zn who
brousht the talent from the 0ld Yorld trade -uilds. A small amount
of furniture was made in the Soutnern colonies durinz the 17th
century. Yew England was the center for furniture crafts throushout
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Furniturs malins quickly exmanded to becons one of America's
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fashions. Regional styles developed as craftsmen simplified the
more elaborate European designs. This was a mcans of adapting tlie
furniture to the neede of a particular area.

The develovment of colonial furniture styles from the middle of
the 18th century until the end of the Revolution was influenced by
two important factors. The-first was the use of mahogany Ior the
finest pieces. Mahozany was a New World product. Since tne 156th

century, it had been popular in London where styles were cet. Its

use for cabinets was encourassd in 1721, when import & In
timber were abolishied. The nopularity of mahogany was for ceveral
reasons. It was worm resistant and almost as strong as steel. It
was easlly carved into intricate desisns. The second was the
ig=nance of pattern book:s directed toward cabinetmalters and chair-
makers. Tne dazi=ns were cr-ted for makaggﬂy.a
Yanv chairuzawers and furniture makers vere in business in lake

County since the besinninz of the 1%9th century. Around 1270, William

Daniel was operating in the trade. 1In 1302, David Royster and

David Ruth ba;an a carriage, chair, aad cabinetmal<ing bu
1304, John Whitaker advertised as a joiner and cabinetnaker, and

Wesley Vnitaker did the saxe in 1805. Alexancer Ross, Graves iatthes

Frederick Lilley, Asa Brasfield, and Elias KHales were a few of the

other .ake Cohunty cabiunetmalers in the pcrly 19th century,

4+]

etween the =id-1310's aad 1920's, thers wss an increased demand
for more elaborate iateripr decor2tion and furtishing. Thera #ts an

iner 2 Aa alwsriising by Jgke Caunty cratt-sen dnd st.2tr W9

imported furniture from Northern furniture manufacturing centers
for the purpose of recselling to North Carolina.u
As early as 1320, cabinetmakers in Caldwell County produced

furniture for people on order. They served a wide area. One of

these cabinetmakers cmployed as many as six people. Before the Civil

War, a factory in Asheville was owned by German cabinectzakers who
vroduced fine work from mountain woods. They carried their finizhed
products arournd Western North Carolina and neighboring states to sell.

1=
“ell-to-do cu=tomers paid a high price for the quality crafts.”

Furniture :ing has been a part of the tradition of Caldwell
County. In 1873, Henry Reichert opened a furniture factory at
Powelltown near Lenoir. He advertised that the purpose of his business
wes to procduce all kinds of furniture at the lowest prices. Coffins
were also offered for sale. In 1889, G. F. Harser, J. M. Bernhardt,
and C. L. Bernhardt orzanized the Lenoir Furniture Factory whilch was
the first in thne town.'6

Thomas Day was a free black who was a well respected cabinet-
maker in Milton, North Carolina. 1In 1330, he married Aquilla ilson
who lived in Virginia. i1ilton resicents petitioned Horth Carolina's
Jeneral Acsembly to waive the 1826 immicration lsw which prevented

blacks from moving to othcr slaves stztes. The bill waz pa=sed.

t move his

gant that Day would no

and shop fron Milton to Virsinia. 3y tihe 1857's, Day earloyed eizsht
sther cabinstuakers, five of whom were white. He also had a white
latharar ! siy slavez. Ia 1857, he Leld adbout one- rth of tue
¢apilsl L/ o} 1eh eapngnt o 1g tre - 1

ia
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Day follg

d the changinz Victorian styled. furniture and modif

them to the preference of tiie wealthy in North larolina'e Fiedmont

=ful until the financial
7

and in Virginia. 1| busin

panic of the 1850's. A fzw years later the business failed,

William Thowu son w a cabinetn

cor who moved to 2aleizh in 131°¢

from Trenton, iiew Je-sey. In 1340, he furnished the mahogany desks

|-
or
Q
ha

and chairs for the and Senate Chawbers for the state card

Latcr that ye r he fur ‘27 the Supreme “ourt rci: with chairs,
tablesy ot draiisy

In 1331, 4ill and David .hite decl

for the manufacture of “ill traveled from his home in

iebane to Aberdeen to buy a ussd planer and a car locad of Tuzber from
Frank Page. ith this supply, Will and David formed a factory. This

plant later evolved into what some call tlhe South's first furniture

9

Tactory.

The furniture indu

economy of stern

North Carolina. Iecause of the near:ne to tie supply of forest-

products and labor, furniture factoriesc wers bullt in the foothill

towns. Several com

1 conzervation
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established themselves in areas where cotton was srown and shirvped.
Imnediate cash payments weore made to Southern growers by tiie agents.
This system was i:cortant to tihe furniture industry in the South.15

In 1889, A. W. Britt and his associates moved to Asheville from
Ohic and bousht Avery and Erwin Company, a saall furniture company.
They alse acquired a lumbar mill. Both were operated until 139%.

The depre-sion of the 1890's hit their project and forcel t.om to
reorganize as the Skyland Furniture Company. In 1.3, it went
bankrupt.

In tae 1820's, furniture production was tried in ei;h&eﬁn counties
stretching from Alamance to Haywood, witk several tries made in
Marion. In 1396, Thomas YWrenn and Henry /. Fraser, a former textile
manufacturer, found:s’ tie Catawba Furniture Company. It eaployed
sixty-five wori-c~s. D. R. Raper organized the Marion Furniture
Comnany by selling stocic to the town's people in public salc—s.16

In late 1°79, the Focksville Furniture Company was incorporated.
It had twelve stockiolders and capitalization of £15,000. It was
built on a five acre tract along the railroad. ®any other furniture
factories were built along the railroad btecanse it was ecasier to
receive suppli=s and¢ to ship tre finished products.]7

In 1999, there were forty-four factories overating in the state.
Employses nunbered 1,759; capital was worth 31,023,374; and 2,691

. i . R B ser. 13
primary horcepower was used to produce products valted at 31,547,374,

The furniture industry was loacalized in the state. Local rasources

ere available, and tl.2 labor farce was accustoned tn the work.
Cheay @al- labor was oirioyed. This was cortlermantary to & catian
mills that mainly exployed wonen snd chilldrsa. The cottan Rillz alsn

provided a local nariet for

Satrepencurs were looking for promising are~s to locate a
factory. E, A. Snow, T. F. Vrenn, Tomlinson, the Tates, and Harriss
considered Yirth Point. PFuntley looked &t J'inston-Salem wiile the
Lamberts and Finch were interested in Thomasville. Lexington vas
investigated by Fedrick. These towns along with Statesville, Morganton,
and Asheville were as excited as the entrepeneurs. They wanted the
pay rolls and the increased povulation. The towns approved of the
manufacturers, supported them, and took pride in t)\.e-n.]9

The manufacturers of allied lumber procducts alse supported the
progress of the furniture indusiry. The logsing camps, sawnllls, and
the vcaeer plants were amwong those who thouzii that an increzse in
the furniture industry would also expand their business.

The furaiture industry showed promise in the lagt decade of the
19th century. It was at this time that the industry in the South
beran to rise in national importance. The greatest promise for NHorth

\
Carslina's furniture was to coue after 1309,%7

Furniture production in Horth Carelina and the South received
its real boost when the industry began to shift from the Hortneast to

the Midwestern states. Boston and New Yor': were the earliest

furniture cunters. Durtng the last quarter of the 19th ce
Michigan, Indiana, and Onhio bezan developing into furniture preoducing

states. Chizazo and Grand Rapids bezan to be the Midwestern rivals

to Joston ansd Yorx. hen tine ts the Midvest ras talia’g
place, ¢ fe: plant mannzers came 3outh frow the Northeart to unite
BEA Eh 111 factary owners, This dona2 to ta'te advaitage 3f Lthe
3 ~ = 5ot o S
A ool T ts anu & g uraly of & n 2; 122ar.



I'ne pine was the predominant tree of tlie Coastal Plain. Red
cedar was abundant and was used for sills and boards. Cupboardas and

et cum,

chests were made from cypresc and cedar. ‘lalnut, maple, a3
and sycamore were umade into tables, chairs, desks, and stocks for
guns., Spinning wheels and flax wheels were made of maple, and most
caslkets were red cedar. Live oak formed walking sticks,

The State Bureau of Lador and Printing listed 106 factoriec in
1902. High Point nad twenty-four factories, Thomasville had eizht,
and Lexinston and Yinston-Salem each had six. There were four plants
in both Yount Airy and Marion. Statesville, Hickory, Grecnshoro,
Sanford, and Dunn each had tiree. Thirty-four other towns had at
least one.22

Around the turn of the century, there were attemdts to consolideate
the furniture incdustry. 1Ilany large scale producers were organized
into big corporste enterrrises. The head of the West Michigan
Furniture Caompany wanted to build a 850 million enterprise to buy
fzctories and sell directly to the public., Furniture retailing
would be eliminated. It was believed that there would be a ten
percent zavings in manufacturing costs aad a large savings in the

r prices.

sellins costs. Furaiture would
Goorge P. Humnmer led the pusn for consolidation, but it was not
succescful. He was beginning to make progress in the Horthern and

ren the Jouth entered tiuy asrvsts Yorth Carolina

produc=rz did hot want to be involved with Hummer's

the ladustry became concentratel in the

10

name advertising, The industry was not able to gsenerste a larger
share of the consumer dollars. A problem was not having replacenent

ding by consumers; instead, the industry was de-zendent on the
bride iarkat which bought furaiture once in a lifetime.ZJ
Frederick Augustus Fozle was an early leader in the furniture

industry, e forued his first coripany, the Forsyth Furniture Con-~ay,

in 1974 and sold it in 1920. Ye estab

d the Fogle Furaiture

Company in 1922 to specialize in fine-grade living room furniture.zu

In 1905, tihe largest furniture company in Caldwell County was

forred. Tihe Kent Furniture and Coffin Company was oen oy T. H.
Broykill, br. A. A. Kent, and their associates. Broyhill was able

to buy his share of the stock through furnishing luzber from his

s umill,  In 1912, Broyhill bought the athcr owaers' stock and
cLunge. tle name to Lenolr Furniiure Comyany and then to the “royhill

Furniture Comvzay, 1In 1919, Broyhill's brotter, J. E. Bro:r:ill,

.3 oecame ¢z fourth
25

Joined the coupadrr, Mo firm -rey to six »

of the big five in the furniture ind

try in the nation,

World War I was damazing to the Southern furniture market, The

ovars; cotton na in s

7et declined aad caused a arp d=cre

of furniture., In Novamber of 1915 there was 2 turnaround when many

North Carolias

furniture firses ran overtime to handle the war ord

Manufacturers in the state besan to direct their attention to natioasl

, i
mMarratdar & e LEt & £
ar':otiac after havi: AT r t.eir ou:

The Horth Carolina furnd
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When the war ended, the lorth Carolina furniture industry

recoaverted quickly to peacetime production. Furniture wac comiag

uction linec or Southern factories by t.e Spring of 131G,
It was a good time for coasuzer procucts producers bacause of two
years of pent-up derand. Medium and low price home funishings sold

w011.26

world War I-Vlorld War II

North Carolina's rise to its national staading was one of the

outstanding economic develozments to occur in the South. In 1319,

the state had advanced to the eizhth largest furniture producer in the

nation, There were 107 est-u “suments with 7,810 ge-earners and

an output of 129,72%5,000. The stzto's production re: ited S.2
27

rerce1t of the total value prodac~< in the nation.
After World War I, the nation experienced labor troubles, Large
wer orders ware cancellad, and manaje—ent had to readjust to the
peacetime vroduction. Labor wanted to maintain the level of incone
which was pained during the war. High Polnt was the worst place in

in terms of labor-manazsnent troubles,

Poiat's labor-management troubles began when six workers

at six factorises were fired because of their involveoment in union

activities., ‘'he plant Y2d an ezrse—weat with one ansther over

irings, and tiey wore d to nat =lla ia their

factagries. GCther uariiers wer ssed . hien they Impzsree-
s v pereent 5§t arkers 11 -z factorie 3re

- k. : ay ¥ ) b, T Ine ]

12

The strike caused an almost total disruption of production-at

more than twelve High Point plants. This started on August 4, 1919,

Violent outbreals ocrurred in the city. Governor Thomas @. PBickett
went to High Point as a result of union leadsr appeals. Fediation

ent that nanase=

would recoznize the union and

l=d to an agre

ement dispute in

acceopt the oven shop. The nmost serious labor-me

the state's furniturs indue:r; was brou-ht to an end. Most of the

factories returned to normal! -roduction within two weeks.
Furnaiture production durinz the 1920's grew in Western lorth

Carolina. 4reat rrogress was =ade with the fast expaansion of

- in Lenoir and Hicwory as well

sting factoriegc and building new

" s ; " " 5 ; )
as in other Western Carolina communities. In 1922, Lenolr casz go00-S

to establish a mirror factory. The

producers poaled .

. g 28
factory helpad Lenoi CETERNS
In 1221, the ve urniturs products in Yorth Zarsliza

In 1923, ihe

declined to 823,333,000 becan
29
industry made a recsvery ani! reached a new Ligh at $40,072,577.

in the nation in the

In 1625, North Zarolina ran'ed fi

uction of

production of all furniture, and it was first in the

manufecturing and

rniture. The main center of

become important in

becone Bl Point. Fur

Eeain sl T rilYe . § o, o; Lesok¥, “igry
Mogt 0. the t& = & ie
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available for use and an annual oﬁtput of 355,709,2:3. Employees
numbcrad 12,794 and their wages were 310,856,166.51 -

Home construction, a key factor in determining the demand for
furniture, was booming during the 1920's. The estimated value of
construction increased from 312 million in 1219 to aliant 517.5
billion in 1929. New homes rose from 247,000 to 937,000 betwean 1320
and 1925. Tre annual total was morc than 5C0,000 until 1923. This
was the most rapid advance in the 20th century in such a short tine.
Leaders in the Southern furniture production and marketing tock full
advantage of their opportuuities.sz ”

The total value of furniture products rose from $1,547,000 in
1899 to $54,000,000 in 1929. During this periocd, the number of
employees increased from 1,909 to 14,821, and the wazes and szlaries
went from 3725,0C0 to ﬁ!q,413,000.53

The building boom of the 1320's was seen as an onen to the
Jreat Crash. Total dncome created from construction increasad eighty
percent. Between 1919 and 1926, tie value of new construction rose
192 percent. This was during a period of prosrerity, and the
enorrous increase in total income was seen by some as @ sizn trat th

rosperity could not last forever and would aveatually correct itself.
The housinz boom ended because denand decreased. The housing starts

o 2l
dacline was bad asv s for the furniture industry.”'

Tha nros=erity of the 1322's was uneven, and tha 2cynanmy
vecn weatensd since the end of the war. After 1320, agriculture
St vicau fel’ aharzly halire 1 » gtton nrice

Y Nde= "

3

)
@
3
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The cost of the Great Depression on the fairniture industry was
measurable by the drop in ne: home construction. In 1929, there were
509,000 new homes built, The number steadily <eclined. In 1537,
there w=re only 935,000 new starts which was tre only tine this century
below 100,000,

The furniture incdustry was hurt severcly. Cutput by 3,000

American furniture ma':i:rs was $659 million in 1929, Tvo yeszrs later
the output had fallea to 3350 million., One-third of the manufacturers
had beesn wiped out by 193 when only 2,70" reuained with an eatimated
output of 3235 million. )

Prices of furniture were lowered after 1933; therefore, profits
were down even though overall production hai increassd. Southern
furniture had a loss in 1934 and only o light profit in 193%5.

The avparznt recovery of the home building industry from 1933 to
1937 was good news to the furniture iandustry. The number of new h3zes
increazed every year from 1933 to 1937, The rise was about as sharp
ac the decline from 1925 to 19.3. There werc 326,700 nc: 1ozes in
1937 and 706,000 in 1941,

The Anerican furniture industry wuas one of the [irst to benefit
from the economic recovery. The low point of productioa occurred in
1931 when output was valued at %235 million. In 1935, production
rose to $32% million., This wze a sign of improvement, but it did not
raflect the actual praduction becnus2 tleére were lo“er nrice~ duria”
tre recovery.

Jt took only a short time far tle Ssuthern furniture iadustry to
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Southern manufacturers had an advantage over Northern competitors.
Southern producers had a larjer mariket consisting of mediuwm and low

able to survive by taling lower

cocst products, and most of them w

profits. Northerners were not able to do this becoucs of tlhieir %% ier
labor costs and smaller markaets.

The South's position in the incustry rose relative to thie !nrth's.

Horth Carolina and ¥irginia produced thirty-:i:nt gercent of all
bedroom furniture and thirty-seven percent of all dining room furniture
by 1937. The percentage of railroacd shipments of American furniture

from 36.2 percent to 43.1 percent

originatins from the Soutn incre

n 1923 to 1936. Railroads were importaat to the factories to

w3

ship their products; thersfore, an increace of Southern shipments
meant that Southern manufacturers were producing more good:s.
The Depras:sion was a factor that led to Southern domination in

North Carolina made

Az ~ican furniturs »roduction

greatar rclative gaians after the Devression. It ranked second in
overall production by 1937. 1In 1523, Hichigan produced $65 million
while North Carolina had output of $38 million. 1In 1937, North
Carolina led in the production with 956 million, and Kichizan produced
129 million.>?

£t in furniture manufacturing after the depression

Most of tie

%as causad hy Lern expanzion instead of relocatisn. Furniture
aroduction rad Yean lador iptensive. Duria. tols eriod, many 3%illed
jodbe were eli ation. The labor farze
remained wostly Zesl-sxill=s

£ b v 2 P g t.et L 4 stat su Phiel

of the shortage of labor and the scarity of materials. Timber was

important to the war effort. In 1943, thirty-six billion feet iwzre

@ produced. Inventories made

us d, but only thirty-two billion
up the <iffsrence. There was very little ti-ber to produce civiliean
furniture. !"any furaniture workets wc-e either drafted or found
defense jobs. This limited the number of worb:: : available for the

industry.

era::1t contras

Many furniturs manufacturers receive!

produce many different mili Mostly Southern pr-lucers

e =2t up to R3S

They werec ab®le to » zcice

at volume for a low cost.

From 1245 to 1946, home construction increczced 300 perceant. The

na. homes ros- in aumuer froam 209,000 to 607,500, the greatest increase

r of new homes almost equalled the pre-war

in this ceantury. The
peak of 937,000 in 1925, MNew home coastruction went over a million

annually in 1249, and it still remains trere today.

Pozt Jorld War II

After ¥Yoarld lar 11, a bonm in furaiture demnnd

1

The Southern furaiture atTy prepared to meet the lemand by bezianing

In 194%, 812 million was spent

new =materizls evzlor p
Fora oy . So @ favn ince hee - & cre -

Hrile 4 2 T a lagle nr tie g nl % ar,

A ety il - e St "hi ce
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easy to do because tke plants had remained ogpen working on pgovernment
contracts, Four years of deprivation led to a great devand for

househnld furniture. Service men wanted the furnishir to fill the

nouses which were guarantecd by mortgages through tre govarnnent.

Buyers and retailers apsroached the South for its furniture., The
fact that the South had invzssted in plants and equipment wag a reason
it was able to produce furniture quicker than otrer parts of the
nation. After the war, Southern manufacturers decided to concentrate
on their own mariets instewd of ¢nirsring thelir samples to thae

38

Northern markets.”
The 195Q's ~ere (.. Golden Decade of American furniture owolucinag.
This was tae first time in the 20th ceziury thnat Americanc ucre

interes=ted in the interior of the home. There was a revolution in

ztyles and fashions.

» was important to the United Sta‘es

‘e American furniture ind
econonic development. During the 15:0's furaiture was the second

largest durable goods industry. Automobiles were in first place. The

than fifty perccnt of tae

largest auto maker produced m

output, but the larcest furniture comnpany mads less than three percent

furniture in

the only major

of ths total output,

oroducer of large durable merchandice remainsd

Smeloyment ~rev in tke furniture industry in the 1952's over tle
ra e for ail acturi n tie state. The rowth yac also
Zrazater titaa tize national reze for the furpaiture indugtry. As a
r 1¢, Morth Carali i £3 palative ares 57 nztigasl
1 s v, lue o ‘.h
Ther as &n urniture for tie bedroom; dinin; room,
ani kitcrhen curing the 1952's. Vore than 42,200 wor:ere wvere emnloved

18

at 40O plants in 1954 to manufacture household furniture valued at
$527,000,000, Later in the decade North Carolina entered the fine
upholstered furniture area.u‘

The industry shared in the post-war prosperity even thouzh its
share of consumer spending fell from 4.7 percent to three percent in
the period from 1929 to 1957. This was caused by rapid increaces in
real income and more spending on replace~ent furniture. Real income,
or purchasing power, rose nineteen percent from 1939 to 1948, and it
continued to rise durin - the 1950's. The rate of increcase in real
income, which is important to the industry, meant that more replace-
rent furniture could be purchased by the consumer. Changes in styles
and fashions induced a greater potential in.1952 to buy replacenent
bedroom, living room, and dining room furniture.

The growth rate for the Southern furniture industry was more than
twice that of the national averacse, Southern production increaged by
thirty-four percent between 1947 and 1956 while the national average
was only sixteen percent. The production of upholstered furniture
increased by 104 percent from 1947 to 1954. Almost one-half of all

le in the mid-1950's was produced within a 125

be<room furniturs

mile radius of Wigh Point. Comranies such as Drexel, Broyhill, and

L2

Henredon were keeping pace with the national expansion.

wufacturing

North Car2lina wos the nati in
uphclstere. furaiture, It also ranked socond lensur
r re firns enploye 5sut 45,700 p2ople, most of
o 5
riha in ~ . 1 fAr y ¥~ : ‘B i 11 ~ g el1l
Chountive agecsy far 99 % e in
North Carolina. The i1 Ty B abeg By ictreducing
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In 1961, there were 106 wholesale establishuents in the state -

that dealt with furniture. Sales totalled $31,443,000. Retail

establishments numbered 2,287 with sales of 319&,726,000.4h

The furniture induztry was a disperszed industry. 1In 1947, there
were only twenty-seven companies that had annual sales over %10 million.
Tie larse nunber firms made it difficult for any one company to
dominate the market and receive a higher share of sales. In 1977,
10,235 different furniture establishments in the United States existed.
Oﬁly 3,588, thirty;five percent, had over twenty e:'.l;vloyees.q5

Over the =2rt two d:

‘.; production aad employment in the industry

incran= by a large amount.

loyment incresased almost twenty-five
percent from 1970 to 1983. This was despite the reputation as heing
labor intensive with low wages.qe

The rapid expansion of the furaniture industry in North Carolina
can partially be expleined by the availability of chcap labor. The

wages have be

of all manufacturing durable ;

they have ranled low among nondurables. In 1278, the average hourly

in North Carolina was 34.27 while it was 14,92 in Yor, |

from 16.9 percent in 13{€ to 27.2

& change from tlhe earlier y¥ears

tobdceo induztry, but

20

Furniture tarketing

The bizgest problem that faced the developing furniture industry

was mar-soting. A mar-eting system desigzned specially for the

v

furniture business w led. In tie 1370'z, mar'teting was &

by "drummers" who were responsible for "drumming! up business for the
furniture producer. The drummers were not satisfactory for two
reasons. First, tie drummers would sell inferior products to tae
customers, ané a bad redutation would result for the producer. Second,
drurmmers woull work for a short'wtilc and then compete against thelr

former emnlayers. The big-ezt problem witl the

that the furniture was too large to carry froa place to pnlace.
Boclon and Mew York procucers developsd tie idea of having tne

aga)

customers come to the products. In the 1.Z0's, Noril

all cooperative

ranufacturars st

nisnt for

warelouses over a wide arza. It was expensive and incor

tevelop o bette

st2rn co=netition.

Sew Yor.. in 1850.

that the exovcsition ta:e

S oo — w s
1iture "anufactursrs! Associantisn choae Zharle
3 & travii S o = tive for v 3 Ak eiestta
of ot . sevned ti9n.
v T it e i ~anng oovad o ¥ 3 &
~ , 3 ~ w" 1
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carefully designed system of mariketing organized by Spratt, and it

was the standard for the American furniture industry until today.

=

distinctive mar'teting system develoned with the cr=ation of

the New York Exchange. anufacturers continue: to be the main
promoters of exvositions, but production and marketing became separate.
Since all producers were alloved to exhibit no one sgroup could gain

a comnetitive advantage. It was agreed to nave expoczitions in

January and July.

The Elliot Furniture Company of Charlotte was the first Horth
Carolina nroducer to exhibit on the Hew Yorit Furniturc Exchange in
January of 1896. Tate Furniture Com»any of High Point, Asheboro
Furniture, The Globe Company of High Point, and ¥inston Furniture
Company of Winston-Salem were North Carolina firms whicn displayed
furniture on the Ne~ York Furniture Exchange before the ead of the

after tne turn

1390's, Soutkern furniture disrplays regularly a:
of the centxry.ug

Developin;; the early Southern furniture expositions came about
slowly. It was difficult to receive financial surpport. Sone of the

expoeitions which w one of the

Early Soutliern furanitur

manufacturers wers cre ceen ag

limiting their frcedom to advance.

little walue Becxusd it Tac éxngenzive to las t3 ths 2isrloy.
often cancell It was for the
r 1lurs to key £o1t the travell sal ¢id an
. an gy zZeily; €302 1 ey R s P O o Vv 2 4 fack
had tiieir swn SLo rrHonigs - to et at
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the depot by conmission salesmen who escorted them to factory displays.

High Point producers experienced the same probless as the earlier

Mortheastera markets. Factory displays were

arca, and this led to rivalry ong producserz, Once a buyer

purchased from one manufacturer there was not much reason to continue

with the tour. BEvery producer was limited in selling his products

50

beciuse there was no coorerative way of marteting.
North Carolina's first exposition was not impressive by today's

standards. Thz Eish Point Exposition Company was formed on December °i,

120%, by D. Ralph Parker, a Wish Point furniture salesman., Forty-

four categoriss of home {urni vere

Buildiaz which ? 2,000 square feet of disrlay space. The displ

were to be contizuous and lezlere werz welcone. Outside exhibitons

ted. Tils was inportant in Suilding & mariet

13l sipgnificaace,

In 1906, tle Furniture Paanufactu

chartered in digh Poini. 1Its purrose wac Lo exhibit tuwenty-four High

five ti

Point nrod

=

he diszlay npace was 10,000

TNz,

tae size of the Waddox

Follow

of the High Poiant Furniture Ex

e Mrnufacturers' Exrmocition Company, there

Comnany and the Furnita

de-elope2 an in%tzrz-t ia a rezuslrly schaduled exposition 1lite the

s bt | as
1 rate
= | SAar
2 1 Q7
aF e T = proagtars el it fa3 g’
from late d 20 2a¥]} uly. This was in 1 L ¢ larser

July.
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The summer exposition of 1909 was more successful than the first,

but it did not do as well as anticipated. The month long display had

*

been planned to try to coax buyers travelings betwean ¥ew York and the

Midwest to stop at High Point. The plan failed, and a third expasition

was not planned.

Desnite not 2eing able to ertablish a Southeran furni
in 1979, N>rth Carolina's furniture incdustry rev at an inc-:zdible
rate., The number of factories more than doubled and the output inc

2

from %1.5 million to %8.5 million durinz the first decade of the 20th

The Sou Zained aatizna’l atten

bwecsuse 2f itn growth begirnning in 1210,
In 1910, Yish Point had only bzen praducin; about twenty years,

and it was a major undasrtaiing in tryinz to establ

ivz, and it would be at l=

peition cozater in the

Tate trok t.s Manufactzre

tiree lar 'z “igh Point firas “is
Ya=a) Sysabire gteead s
3 od in h f
uHl svpacd tlsn TorEaes,
. 1 0 e " ) . i 3
54 i r > 1o Th ¥ : > £,
2 & = 5 o WO
g X i draidny Y e t Iy gk T,
g Gy 2ers v by ke 977 - il Y and

ture exposition

2

competition from the estab ishc! =wz'ic%s in Ner Yorx, Chitago, and

Grand Rapidsdid not cause these people to forzet their dream of a

Southern furniture marketing center.

The first Soutlern Furniture osition was organized on March 21,

1913 at the Manufacturers' Club. On March 31, 1913, it was decided

that the first semi-annual Southern Exposition would talze place fron

June 26 to July 12, 1913, Eight buildincas were to contain the dis

with 30,000 scuare feet of ehow area.
The first exposition was met with wide acclaim in the industry.
11d excel aay

ursa

‘icted ti.at the Soutie

Soutnern factories

otier marcet rith chanéisinz orport

rraduced a line of furaiture that wag not

pradu for suci 2 loaj

= trat
tire She nro
in order to sell i ptier

i» The shjecti tze
= from the Soutt the rest

af tie g sy O 5= L e n £ 1.

The summier supn 2 R -
g stad gy Bay '\ bl & ars
ot 5 ut - A gy & a,
on ladeol {8 : 7 am =1 el P 5* Zay



made furniture up until that time.” The largest category of pieces

was tne cheap and medium grade bedroom furniture, .

Six weeks after tle summer display another expos

s +

exrosition. proved to be =uch 'i%te the other

for January, 1914.
ones. There were 20 nore buyers than at the »revious ones, and there

b
L

The expasitiosn sunporters vere uot

¥ lines

eiz

was schieduled for July, 1214, dut it had to

Anot er

be postnoned because of the war in Surope. The Southern furaiture

b

sazed by thz interrupt

induRtzry w
cotton =market suifsred a loss which caused a

an exrasitim

sales of furniturs. Proan

cutbacks

jar to proxzste stlez of

th a faWl caig L tile Jest.
ctlentizn w 3 tr tie Ssuth aftoer tis <war bec
. ol < Cihiel 4 e 1" - Sauk: t 2 . Tre
zZ° a3 tar s i g8 the most Li=Y; PI-ee

ion wasg scleduled

an to trade. The South's overseas

26

r
i

to establish the marieting center, Point was chosen because 0

its location and its position in thke Soutlern fﬁrniture inlustry. Tre

Southern Railwry made Eigh Point acces

The railroad had a

rhich ran thr the city, and it alloved

overnight shipments to most eastern cities.

Charles F. Long was instrumental in having ti

e exrosition building

con~tructed., Otuer attempts to construct a facility failed because

of the lack of finances. Long Lad an understancing of the problen

and with his organizatisnal skills launched a campaign in 1918 to raice

tne maney. Stock was

r, and the bonded

at nuch of Lie debz

the furniturs

construction. Ti.e buil

larrpzt furaiture expnzi

£ of snac or er. ibitions., 0al: 2 Furn.ture "ar.
-
e :
e 3 » el sure pat 2t (o 3 & 2 ok
tize. 1I%s y 2 #a3 ty praso e Bust 5 3 us af t.r inc :
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All of the exhibitors scheduled to dig.iay their products became This was good news to High Point where it was believed that the
menbers of the Association autbmaticaIIYJ fw-' dealcer:s would snend more time there.

The first furniture display 'in gué éoutherd Furniture Exposition The expousition of July, 1924, ~.c pro-oted by luadsrs of the
Building begzan on June 20, 1921. There were 149 exnibits. Over 700 Soutu rn Furniturc Exzosition as a t ceator priced
buyers from 100 cities, most of fhemif:gh th; Sguth and a few large furniture. Southnern manufacturers were not yet competing with tke
cities, were registered., The saies-gcnérated'fron the exposition North's more expensive lines,
totalled $2,250,000. '.'_ = A The South:rn market increased in the 1220's because of the

Favorable economic conditions wér;fpartiaﬁly recponsible for tiie prosperity. There were new attendance records set almost every year
2arly succzar of the Southern Furniturs ﬁprsi£inn. Fur:ituré marketing until 1929, There were 1,572 buyers at tle July, 1927 market. The

1927 over January,

bensfitted in the 1 's froa the w25 important attendaice up by ssv percent in Js g
to the industry. The pricsz had risen [ron less tluan five ceats per 1227. As more buyers arris at the Soutliern mariet, the exiibits
pound in the 1990's to over thirty cents 1in tLa:je:k year of dorld began to have mors national characteristics. Factories in Marylaad,
a siarp decline in 1219 becausa of tue Lish wartime Pennsylvania, and New Jersey had spaces as early as 1923, and most
ty prices. The g of cotton fell from 35.3 ¢eatz in 1219 furniture praducing ceat P
to 15.39 ceits in 1522. The exhibi center Liad begun conatructioa The Southern furnit: industry had d growta becausz of
when cotton was at a low price, and tlhe prices.of cotton brgan to rise the Southera Furniture Exposition. The gros waz quickened in ti
once n in the 1522's. This was iﬁfﬁrtant go the ertablighing of 1020's becauss of the national attention, 3Setween 1223 and 1927, the
whe thern furniture mar' et because bi r cotton pricex me a numbzsr of factoaries in North Caroliaz ¢3, ang
t furniture. tie total vwal.e of g sed by Sal-ries
thras ex.ibitions in 1922, At first it was ploaned euployees increased Lty-three verc Protits from 1723 to 102

; 6 S
to tave four cxhibitions in January, May, July, and Octodsr. 1l roue by ceveateen percsnt.”” In 1729, Norti Carolina was fifth 1in
. 4 il .
“as abandoned, ani it rsas ‘ecided t3 lLave & January and July 1 averall furalture produ 1. Ia the 1020'5 the state led in output

in the tra‘ision of American furni‘ure ~arietinnt, of bedraon aund livin, rsoi furnit Frow 19219 to 1522, Soutlera
Piie January and July scleules ser ved to lte o la cap By furnit srocuctiosn incrensad from 14.7 percant of tie total in tre
s
T " Lo | i A o 1 oy sk | v W o vimmubn 5.8 w75
- ) < -~ s - - <
C ¢ % g Petiaks, & 3 : ~] Saut H] =T =34 sl e e
17" Yarasd R ) < £y iy gas w3 & t & 34 Operaid Fripals %z pw et 270 o ars T iy dEat
ac .8 ¥an e an=ition. Tn the uint 52 1985, % Lot pekat =an
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reached when exhibits were lost because of baakruptcy or retrenchment.
In 1934, buyer:z wove oncs again attracted anc spaces were filled. The

fifteenth annivera=

v of the Southern Furniture Eidposition Building

in July, 1936, had a record atten

nce and sal There ware 2,13

A

buyers to look at 150 exhibits, Yany products were sold up front at
the exhibidts,.

Several factors contributed to the quick recovery of the Southern
¥arket. More zssortnents of home furnislilings were offered. About
eiznty percent of all American floor coverinss were reoresented at the

exposition in the 1930's, Transportation had improved; t

fore, the
buyers could go more rejsularly to High Point. The boom in hone
builcding after 1935 signaled tne furniture industry that more furniture
would be Zesmandod by the home owners,

dition was to be

f=3
§

In 1940, it was announced that a2 four story a

built on top of the Exposition building. This that thre

Ssuthern furniture izdustry was recovering, Forty new

rented space | before construction be

at need for tle Southera BExposition after World

dar II breesuze of the lncrzased denar

Turaiture for

was a st total

and caor

Lad money to spend after tle war. Sérvice mea wanted furaishings for

tie houzes guaranteed by sovernnment mortgages, and the factor

rhijted to produce civilian furaiturs.

sition

Szncpalts Office o Unit States Ar.ay wio tle
Pdimy 44 : ab. T 2 & : Sy 43 W et fup
D r,. 19015y AL e nat ¥ ¥ay, 10 Len ey Toft,

January 20, 1946 was set as the first post-war Sout:ern Exposition.
There wcre 275 exhibits planned, and 3,000 buyere wers expected to
attesd. Because the arny had not yet evacusted, the exposition was
cancelled. Chicago anc Grand Rapids did hold their exporitions which

were ths first post-war markets. The American Furniture Mart in

Chicago had 22,C00 buyers.
Restoration of the Exvosition building was supposed to tak%e =ix
months after the evacuation of the Army, but the tasi was more difficult

than had boen planned. It was asreed by the povernment to continue

in- §13,700 monthly rental until lNovember 1, 194,

3128,000 for the cost of restoration.

The Soutiern Exposition evpanded at the sane rate as industrial
exruneion in post-lorld War II era. The winter exposition of 1943

sét an attendazce reocord for buyers vho had cozls to reztock because

or

:re ‘tere zales »f 535 billion in 1947. e many differ

stvles ayl fas.ions an “izalay. Modern desi=a ns dominant with ae

3 : hres Ired hibitors
colors such as Chinece re¢, orange, and Three hundred exhibito

diaplayed their productn. Tphalstered liviaz rooa
cQ
+ - 5 » - + 24
TET t 5.0 e in b pasut.

As a
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Plans €5 a
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exposition. The semi-annual S»suthern Exposition was important to the
economic developnent of the South, and the sccond major expansidon was
an important step in the Southern furniture industry becoming more

recosznized in the Anerican furaitur

N

industry,

The mid-summer exposition of 1950 had 100 new exhibitors. The
apolicants had to be cnrefully scrutinized in or~or to have 2 balance
with a wider selection for tie buyers. Over 6,500 buyers atteaded.
Some of the manufacturerec on display received enouzh orcers to last

throusgh October.

gurias t 1920%s, A €0,200 s=quarsc

this would inean

1955, the third ex

Its cost was 3%460,200. In January, 1957, it was planned to build a -

story annex on “renn Street which was parallel to the

qg. The ad

Ltion would add 140,70 sauarz fe-t connected to the

main structurc.

The leaders of the Southiern Market deciied to mzike @ clange in

tle furniture narketln; systsa:, the re
vecaze t.e sating center.of & aatinsg becauze »f it. Sume 2f t2
Southern 1t diepla for buyer Lz
in between Iraditlonally, January and July were zet for

tiie market, and April aac Jctober becaxme the iniormal marieta. In 1954,

mo>re buyer:z of -
inter od to calt
mainly with tle of tr=jndr anc¢ conphltaat B 22 fae § o
A -~ | - ad ~ 5 - - ~ ~ -
y to T > >
R 3 5 e "don @ vied by oesa -
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The number of buyers increased from the late 1950's and the early

1960's. Buyers becane more interested in the adv-aced looks at

Factories “ar'-eting Asuociation was formed to work

the April and Qctober displays.. April
and grew to a size and inzortance rsre

The South becane the unlizruted 1

industry in the United States. Leadia

Because of tie

abread, tiis number of {oreisn
JeRra,
e T,

¥ralture. Lee ookl wi

that modern

inspitred keex lac :uers, ater,

The the-e 51 to- fots oam, 1007 o
. AR SR
: . Srmepdips,

rogduced its X

o b gltare €58

ve FPuratiars

mor-etn.

aad October became forralized

ter than January and July.

eader in the home furnis

nanufacturers sad an impact on Ehe

nf the American doll

£2 to 193 in

1
u

re.

35, ang goft le

tatisnel Trust Collection

manufacturers came to the

2 g

isuzl conservative
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the patriotic celsbration as a salute to the accomplis

furplitere had a ctrong
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The October, 1987 exposition was entered iato by tke manufacturers
optimistically, but the ¥all Street Crash deflated their optimism.
After things bsgan to settle, -uczufacturers belisv:d the fallout was

sli tht. Fred Starr, presiceat of Thouarvi™l: Furniture Induziries,

stated that business was strong desrite the crash. The Northeast

sector did suflfer a mild softaess of the marl:et.
Jerry Epperson, aa analyst for Wheat First Securitizs in Richmond,
Vircinia, said manufacturers are zrowing more concerned, and tue reaction

may be delayed. After the crasii there was no raflaction of unc:rteinty

Thers end of the mo

thr

ovembar and the bez

Glenn @oodwin from the accousting firn Seldman and Seldman said

number #as

the ordars totallad nearly $1.6 billion ia October.

the arov. Sime can

feurs indust mich as

i Carnliza nad

=

urniture

fiv2 perceat o

Virzinia. Mos is within 125 miles of High Point. It is

people attend the April and October sh

Tt

inz center

of home fur

Americ

among the tr

rax material

Since fury

tiie casts of the Tactors 3f vroduetlzn

ability d=pends an red

ary to incresss speci

develan c¢lose relationships with raw materials producers.

There is a concentration of furniture co=panies in the Piedmont.

- W
o5 sucn

Thie concentration has attracted manufacturcrs of relat

1,42C furniture

as lea

shore P-iat.

More T peay: 2 tug L i, a idls 3
in Agril er. Hizh P4 s the 19 in saics



http:le1ti.er
http:Americ3.rL

37

the higher priced furniture manufacturers are concentratad, and ei;

percent of+ieir showrooms are located here.

* the five top producers

1 and Burke c

the state. The incdustry benefits fyem its nany

of zlue,

foam rubber, w%wood products, bedding, and upholstary. The largest firm
in North Carolina's furniture inductry is Rroyhill{lnduztries of Lenoir
in caldwell County. It has sales of about %275 million and employs
€,570 pennle.

alduzell Couaty

in a great deal of diflficulty during the

1981-1993 recegzion. Uneaploy

rea’s of tie recezsion. Furniture

percent; cf the

in Burke County, and most of the rlants ara in Western

1 Point snd Kingstree, South

VT I

an:s in 1963,

o5 t 1oLz baps firn in the Southe Drsxel #sF acqguirsd
by Ra OV plon P
The ¢ re 1 tpe o be =resily af t bx tie i nzs
& tamat e e =iz aul B anae 11 €9 2y epntitt & t
Lol ABBHL K: ¢ 2% F 9 S 2 S Ny o3 it. It
g2 =z fra- w7 B 5 or ratt k. he %8 )

in the United States.

after housing starts have risen. Car sales also influence the mariet.
“lhen car prices drop, car sales rise. People who kave bourht a new
car camot aiford to inve-t in furniture. Nanufacturcrs tend to aid
to existing linec instead of introducing new ones.

The furniture industry has siown that it can bounce back vigorously

from a rece n. Consumer spending and hous starts typically lead

the economic recovery -hzce. The remainder of the 1980's has a favorable

forecast. The optimism for the future is bzcause of Morth Carolina's

increasing share of the total industry. It is increasing its share by

el

not being fully =zuton The industry is labnr

of the quality furalture pro ed is crafted by
a proportional incrsase of people who are in the traditional age Froups
for purchasing furniture.

tie industry nationally, and North

About 320,700 are evploys
Carolina las over 80,700, Most wark is in relatively small and largely
ve percent of the nation's

family-ouned

furniture =nd cse plants. Furaitur:c is the

comnlainine ahout tie compa

not exportiang.

L2y new Fagtories t> intresse -~rad

willion on

Tne cpiurany kas sales o7 %108
R - ok iy
yut ed st 32825 8
N4 2oyt - 7 mont —ep an ~ 1 ber nre Py 8UCY 28
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The develoned foreign companies have fewer craftsmen and raw

materials. The United States has a plentiful suzply of wood. Tﬁat

es Dunning Industries! tabls lamps po’uvlar with Che Japanese.

reensboro-based conpany shinspe:d $1.2 million of lamps, represented

[»]

about ten percent of total sales, to Japan aad Evrope. Their export

se are mors profitable t les. The Lane Coupany,

such as Dunning Industries ship up

Furniture and lanp sales were uv 110 nercent to 3544 =illion in tie
late 1270's azd tue early 1;3)'5.71

ILADD Furniture was c¢hosea as Nortn Carnliaa’s coammany of 1727 by
Jenls Soutlieastern Business Letter. It wzs selected for its ability
to carefully select acquisitions and to get the

the companies. 1LADD 1z based in Kigh Polnt and

furniturs nanufacturers, Chailrman

Chief Financial Officer Dick Allen

h was created in 1981. LADD was formed from thres

stries, Azerican Drew, aid Razstroo Furniturs,

sidiaries of the Sperry and mutchianzon Comrany. It zeat pudlile
in 193%, ti:at time 1t kas hought Clayson Yarcus, Barclay Turaitura,

and American Furnitpre Company of Martiasville, Its t=

and

1 “orth Carolina, Yirginia, “ississipni,

a South Rorean furniture con plans to
move its United States headguarters to “tigh Poiat from Dallas. +“arold
Craven, cuzirnzan o7 the Zizh Polut Ecoaonic Develspment Jomisalion,
< 3 i t ¢t e maves. Ong ol ti ¥1ls e isn i=
t> ave 3 lycats=d t 23 ibla.
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An assembly and distribution center for Hyundai will be located
in Hi:: Point., The company currently has assembly and distribution
cent~rs in Los Angcles and Dallas, but they do not offer a stratezic
access to Eastern cities, They are not strong in the East, and this
move to High Point will open the entire Eastern market since it nill
be in the center of the EFast Coast marzet, Tie location will allow
better access to local suppliers and desizners as well as the Southern
Furniture Market.

Hyundai, a privately owned corpany, was organized im 1981. Tt

furaiture at its

produces medium-oriced dinin: room and occaszion

se1bled in tie United

lants in Ulcan, South Xorea, The product is ¢

ko]

States. Dining rooa furaniture will be the primary product. Hyundal
will ship a larfer volume of orders and will expand its existing lines

by 819 to $15 millian.’>

An agreoment betwe=n the United States znd Canada nay end a conflict
over tariffs between the tro countrics. American furniture zmanufacturers

comprlain tihat Canada had been charging a hisher tariff on Anmerican

rraducts than the United States was charsi

Eariifs ara scasduled to be

January 1, 1939, the tariffs w11l be decreasnd by twenty perceat each
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ar and will be elin ted in 190y,

orth Carolina

the larpest furaiture nroducing state ia the

united States. lacztes here far

=any fears and . foint i3 the r
ol s ¥ i . tate, a:d 1 c a ie 1 g8 upsal X
~ i - L =



http:l'nit.cu
http:AngcJ.0s

North Carolina Furniture Compoaies

Many furniture compenies have existed in lNorth Carolina, but

only the more succ ful ones were able to continue to operate. Four
companies which have managed to survive are The Boling Company, Century
Furniture Company, Henredon, and Thomasville Furniture Industries.

These firms stress quality and have been successful in their strategics.

The Boling Comvany

The Poling Coupany orizinally begran as The Siler City Bending

Company in 1901, Captain ﬁalvola Jackson Boling acquired the firm in

1904, and reorganized it into the Yizh Point Bending and Chair Company.
Its charter allowed it to work with chair stock, chair timber, and bent
material of any kind, but it specialized in manufacturinz parts for tle

horse drawn vehicles.

Boliag was aware of the predatory competition and the often confused

zes15 of saler and c¢istrivution experienced by many early companies,
and he tri=zd to co~bat these t'rough several methods. Fe specialized

in quality and durable procductz to encour:-se con

instead of the coupetitorz'. Trers was a close ner

betvieen Bolinz and his emplorees, his suppliers, and his custone-s.
In 1908, 3oling produced its first bentwood chair. Frior to this
rarts for the bentwood chairs were made and taen sold as comnanents to

chair comvanies. Thnis was the “ir=t time a comnlete bantwood chair was

pro in the South, and for twent; w.s the only ane
of the So gliirers to zaie atu-gd clalrss Tae ¢ airs
r= lo 2 all-pur:o zseslinr. LTty chadps ser y

waz the r:4't curnacity I praduc.ion.

In 1921, C. B. Thomas became president after Captain Boling died
on June 8, 1918. 1In that same year the company began makini fibre
furniture such as wicker and rattan.(” Fibre furniture was important
to Bolinz during the 1920's., Fiber was one method of using products
made from wood or wsod-related raw materials. "Cableweave" was the
trade name selected, and it was promoted as being handwoven and almost
indestructable.

The first order of fibre furniture was sold to ¥arley Furniture
Comrany in Siler City on March 23, 1921. For thke next eight years it
was dif’icult to vrovicde ensugh production because o2 its popularity.

R . i o 76
After a few yoarr, the fad was over and sales quickly declined.

Hizh Point Dending and Chair Company promoted. a.specital line of
office chairs vith s)lid wood seats in an unusual way. The chairs

ony and the

were featured in a Jjoint catslos with the Myrtle Deck Cor

in no way coanected to one another except for the

did ship their producte tosether to be more economical.

The Depression vas icial to the Boling family.

Captain 17t e San=in 5 devel »pinr a ket 12
. A g & o s : 5 & =510
especially ia “ew Enzland. Specialized lines sold to

schools, churchs, an: other iastitutuions. Plaat raduction

In December, 1227, Staadard S5Schonl ant Hauipne

Louisville; Keatuclhy was purci@sss by naylaz stoes in fLne

company. Stan Lol Lt inwsitutingel R Bt Le

195 dnd 5 828 E 3 s 33 3 in giver B2iy 13
ardls presideil, . Q. Jousm, SF., Ap¥is T3 SiLeT
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City in 1929 as a part of the deal. He came ahead of the inveatory

and evquipment. I'r. Jones was gifted in marketing and hel

and serve the institut-ional field for tle comuany.

Jones and Standard maintained a serarate 7« The company
has operated as Boling's church, schkool, and institut.ional division.
It sells what it procduces as well as resells some.styles and lines
which it purchases.

Jones retired but re-entered the chair obusincss in Lawrenceville,

Virzinia. He worked with the Brunswick Seating Company which produced

foldinzg chsirs. T.e Bolin-s later acquired the

Plastic and metal becane strong coupetitors of wool for institutional

furniture, Boliig and Standard continued to do well wiillh wood
construction despite tre conpetition.78

In 1930, F. J. Boling, Captain Boling's oldest son, took over the
management of manufacturing aad sales aftsr the business beszn to be
troubled. The Atlanta bra:uch was closed, and everythinzg in Siler City
was consolidated. F. J. was elected president in 1931, and served as
the Chief Executive Officer until he died on Decembver 2, 190Z,

The B. J. Grasson lanufacturiag Corpany of Liberty, lorth Caroli

a cisir nanufacturer who would w»rovide more

wss bought in 1939,

procduction in school chairs. The lines were expanded to meke special

purpose seatin~ and the comr:.y was rea ¢ Stout Chair Conrany.

A dimension 1: Azalea, ilorth Carolina

by F. J. Bolin« =

matsrlals reaulre Thers fin Southern
rdvnods 3T ag ST Toee X ar plcas s 1 14 = is
cuts from ligh auality trees the mountni For 1

this provided Siler City mucl >f its stock.

bl

Southeastern Equipment Company was developed by Boling. It was
during the 193C's when the 7irm was planned to resell furniture in the
rapidly exranding schonl, church, and institutional market. The

conpany was chartered Januvary 25, 1939 in Siler City. K. G. Clavp

was elected prasicdent. His first act as president was to contact

institutional equipment manufacturers around the nation to develop

distributor relationshins in order to resell their products along with
that of the High Point Bending and Chair Company.
Hish Point Bendin: and Chair Cawpany acquived maay primary lines

in an effort to expand., The Irvins Seatiys Gonpany of 3rand Raplds,

seatiag and school desks. National

t‘ickigan was to ipr auditorium

Store Fixture Zomnany of Bet!esda, Maryland was bogught for the folding

and tablesz; and the Mercor Maaufacturing Company of Greenway,

irs cang from t:e

Y.sconsin for cthairs. Desks a

i1 School of Conwsy, Arkansas, Alma Desk Company

79

Chamuerlin !

rrtle Desgl: Company of Hizh Point.

Bolintg ventured fron basic wonden ci

zchools aad

Inc., a cinall netal

varking £ 1953, This was =an effart

to mest the cam n headon. The firm enploya<

Bolias took ovar, &2 flers <ere 45 rmany as durtas the
irg 3sl i 2 4k,
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and tables for motels. VNany baby ﬁigh chairs 2anl step stools were ich are on the

Wood is purchased from large and small sawmills :

ontracted for by Sears Roebuck. Metal storage catlnets were added nins inventory is lept., Some wood

to the product line in the move from tubular metal to sheet metal, It t a year in agvaace so that 1t can

used for bending must be bno

contracted with other furniture conpanies to make metal braces for of woond comes from snall

zon or become air dried. A large am

wood furniture.

savmills within fifty miles, especially for oak.

¥aod, fuptd ture Yinew were supplemguied By mutdl Tubvications for mainly control’ed by rate of consnzption instead of lunberzen's

el
business 1€:.81

five years. It was tinme to decice whether tn expand the meta

to deal with a larger volume or to sell it and conceatrate on the Boling is tie larkest furniture firm ia the world still manezed

wood lines only. It wan decided to sell to Butler Eaterprises of

by the foundin:r family. It sells to offices, institutio *
“r0 80
0

{ins

all over tiie world.

cted in 1967 on the wood office

antd porch

furniture markst, and it was determined that there was a nzed for Wak raEiired the
a8 main he

anotiier plant. There was an increased demand for wood office desi:s

and boocases for off

and libraries. A desk plant was built in
Mt. Oiive, North Garnlina on a forty acre site to nroduce desks, tables,

and boo'tcas:ss. The first shipments were on Novenmbear 11, 1288, Tre

buildinz was 158,900 square fect, and in 1973 a 35,000 square foot Siler

warehoune was adiled.

In 1979, zted its 7Zth anniversary. It | . - caies Ty A Gawdd e fet atipnal salzs

recygnized as one of the major American furniture manufacturers.

of The Boling Compaay Zive much 9-

About 500 peonle were empleyed, and there was 442,700 square Teet of omarated the machine, stefi=d the adminic-trative

succesz to the

operatins svace. F, J. Boling, Jr., Captain Bolint's grandson, is the wmakiag requires

jobs, =2 sols

vrecident. J. K. Bolingz, Sr., Captein Zoling's son, ic the vice-

sizills.

P s

Ko G CL

fhe comPreny L&Al

o ey <t ines T Lo a8 the pEOT-€
=l 5L Ier, el tign ot ¥ re Polip-= fasily <&tz e $0 B o s ogm peErTape mnqe o g, y=le are hesvily
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Century Furniture Comvany

nded Century Fu

North Carolina family-owned busin

The second generation now

Shuford believed that there
furniture followinz World War II.

established to eatisfy the denand.

YMlorth Carolina around the lLardwuood fore

Trelr first product was a mahaszany dining rooim suite in an

W

were discovered by customers who were canscion

manufacturing facili

as acquried in

ad itisn to wood products.

i

le realatinac,

ture Company in 1947.

groving demand for quality

Furniture Company was

in Vestern

slkilled craftgmen,

English

factured

48

its authorized dealers., Thi: is a method which Century uses to ensure

avolds desling with the railroads and

-y
(9
»,
@
[y
o+

proapt delivery; there

other trucking coppaniec,

Century is no® an international organization. It has showrooms
in Hizh Point, Dallas, Chicago, Houston, and Dan Francizco. In 1085,

it was appointed to recreats furniture pieces from 200 houses in

It has produced furniture for -any well-known hotels such as the Plaze

83

in Mew York City and the ¥illard in Washiagton, D. C.

is to strive to ma'ie

A furniture collection

:=ibly for wonths or years.

13%iznal furniture styles. A

certain antiques

thirough bonks, look at furniture collections, and

zoec on paper,
z e

to study and adapt. After reésearch is made, tle
and prototynes ars built.

Production iz evact. Toods used include solid oalk,

manle, sacly plece gz wicd iz cut

have a asnortient af
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re uszed to provide strengt),

‘uch of Ceptury's wrk
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furnitur: producing tecknigues, It relies on i i a1 4
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The exnerience of furniture naking L
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The comrany is tryin; new ideas to expand its market. It is

erploring tae overss=n marcet, and it already has an upholutery

©wo fiig an

manufacturer in stuttzart, Germa-ty. lenr:z:inw is trys
onening in the upper end of the office furniture market. If the new
mar'cets yiekd rapid sales growth, Henrcdon has tie financial ability

to make major plent adcditions. Because of its flexible plants, it can

trade up to larger cuttings to weed out the 5 profitable buslnes -es.

A rroblem tihat faces Henredon is competitors who rake cheaper

copliaz of the furniture. The company losks for furniture da2sizns witk

970 [0S

certain fra

counretitors. igns siould not be so

cannot b=

president of Hearedon iura
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sville was

between 1964 aad 1368, In 1968, Th

Arastrang World In

kan bought ievaral

acquired by Aristrong,

plent=z. An idle metal works plant in Broolkaezl, Virgiaia was purchas

furaiture, Its Plensant Gariasn plant

in 1977 to aszerbls and

waz clased in 1972, but it was reopened in 1936 to make contract

furniture, In 198G, Gilliam Furaiture of

its uphol=tered furniture,

produce reaiy-to~-nzse

Thouasvilla Lind

4 percsnt incresse in seles

This fsllowad a five —ear tread of

19l

aany otlier comp

tie early 198°'s. The company startad
new ones. The

shift at the be.room furniture plant,

TGt

Tre Plyunsant 3ardea plant, i

370,700 rquare reopened ta msite contract furniture s
notelsz, d er 1nstitutions, and *00 -ew ce Ccr Tt

acquired a nlaznt =ith 197,700 sguere feet ia ¥luvanaa County, Virginin

.cable furniture, Fifiy to se

270 a1e  jobs are
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lement its Thomasville 1

129,709 s-~ucre fest

R - .
in Thomasville, and several hundred worters are expect to be hired.

expansions could increase its em=loyment by 1,000

Thonasvillet

in 1993. Tuere aZe now twenty-five plants operatinz in North Carolina,

Virginia, and ¥igs “here are cur"sntly 7,170 ennlorees., Morth

Carnlina employes= number 5,870 of which 3,320 work in Thomasville.

ny, Arastrong

Rumors had pflen circulated that tue parczat cos
Yorld Industriss, vé,t:d to. sell Thomasville. Duriag the 15721z,

Arnstrong waes runm

ored to ‘be realy to sell because of the flat nrafit<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>